A consumer is the important visitor on our premises.
He is not dependent on us. We are dependent on him.

-Mahatma Gandhi
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4™ Floor, SIDCO Corporate Office Building, Thiru-vi-ka Industrial Estate,
Guindy, Chennai — 600 032.
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Email :tneochennai@gmail.com Web site : www.tnerc.gov.in
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Sp& &t UMl AMleymiSSUUL_(BeTerg):
"Assessment of billing in cases where there is no meter or meter is defective”.

1) Where supply to the consumer is given without a meter or where the meter fixed is
found defective or to have ceased to function and no theft of energy or violation is suspected,
the quantity of electricity supplied during the period when the meter was not installed or the
meter installed was defective, shall be assessed as mentioned here under.

2) The quantity of electricity, supplied during the period in question, shall be
determined by taking the average of electricity supplied during the preceeding four months in
respect of both high tension service connection and low tension service connection
PROVIDED that the conditions in regard to use of electricity during the said four months were
not different from those which prevailed during the period in question.
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